
COA plans to open a new service centre in
Zutphen in 2028 

This will be a location for applicants in the first phase of the procedure, with a
duration of 3 to 6 weeks of stay. After this period, applicants move on to a
different COA location. 

The facility would include also staff from other organisations, such as the IND, the
Dutch Refugee Council and the public health service (GGD).

Source(s)

Central Agency for the Reception of Asylum Seekers | Centraal Orgaan
opvang asielzoekers (8 May, 2025), Plan voor nieuw dienstencentrum in
Zutphen [Plans for new service centrum in Zutphen],
https://www.coa.nl/nl/nieuws/plan-voor-nieuw-dienstencentrum-zutphen

Date of development
08.05.2025
Country
Netherlands
Thematic area(s)
Reception, Accommodation
Development type
Practice

EUAA  DIP

© European Union Agency for Asylum, 2026. Reproduction is authorised, provided the source is acknowledged.
Document generated on 15-09-2026
For more information, please contact: ias@euaa.europa.eu 1

https://dip.euaa.europa.eu/developments/netherlands/coa-plans-open-new-service-centre-zutphen-2028
https://dip.euaa.europa.eu/developments/netherlands/coa-plans-open-new-service-centre-zutphen-2028
https://www.coa.nl/nl/nieuws/plan-voor-nieuw-dienstencentrum-zutphen
mailto:ias@euaa.europa.eu

