
Experts of the OCMA participated in a working visit to Lithuania in
the field of migration documents zzzzzz

On 4 and 5 of June, several experts in the field of identity documents participated in an experience
exchange working visit to Lithuania, where they were received by the Lithuanian Migration
Department in Vilnius. The purpose of the visit was to get acquainted with Lithuania's experience in
managing migration processes, with special emphasis on digitalization solutions and improvement of
customer service processes. During the working meeting, an overview of the structure and
organization of services of the Lithuanian Migration Department was provided.
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