
IPO launches the International Protection Applicant Portal zzzzzz

On 27 February 2025, the International Protection Office launched the International Protection
Applicant Portal, which allows registered applicants to check the status of their application and
download their application form. 

The portal will be available for International protection applicants who made their application
on or after 31 July 2024 and opted in with a registered email address.
The applicant portal provides applicants with; 24-hour access to their application details,
The ability to track the status of their application and
The option to download their application format any time In the coming months, functionality
will be extended to allow applicants to upload documents and receive correspondence
through the applicant portal, including decisions from the IPO.
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