
SEM launches new tender for asylum centre
support services as of 2027 

The Swiss State Secretariat for Migration (SEM) announced a new call for tenders
for support services in Federal Asylum Centres as of 1 January 2027. The
mandate will cover supervision and basic services, with expanded responsibilities
compared to the current framework. New elements include the introduction of
regional directorates to strengthen management and a dedicated child
supervision function to support childcare and early language development.
Greater emphasis will also be placed on staff training and continuous professional
development.

Tenderers must submit detailed technical proposals outlining service delivery,
staff management, and training approaches, with both quality and cost playing
key roles in the selection process. Current contracts expire at the end of 2026,
while new contracts will run until the end of 2029, with possible extensions. The
tender is available on the Swiss procurement platform (simap.ch), with a
submission deadline of 25 June 2026.
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