EUAA DIP

SEM awards contract for external reporting office
in federal asylum centres

The State Secretariat for Migration (SEM) announced that it awarded the contract
to operate the external reporting office in federal asylum centres to the Bern
regional association of the Swiss Workers’ Relief Agency, starting in autumn
2026.

The external reporting office will allow asylum seekers, staff of service providers
responsible for care and security, as well as volunteers, to report potential
irregularities in federal asylum accommodation. Its role will be to receive reports,
advise affected individuals, and when necessary, refer them to specialised
counselling services or law enforcement authorities.

The tender covers October 2026-31 December 2031 and was published on
Switzerland’s public procurement platform (simap.ch).

OSEO Bern was selected and had prior experience managing one of the two
reporting offices during the pilot project phase (2022-2024).

More information is available here.
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