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The Portuguese Ombudsman’s Office submitted its annual report for 2024 to the Parliament
presenting cross-cutting problems and informing about the Ombudsman’s activity as a National
Human Rights Institution.

Some main topics covered include justice and internal security, detention, data protection, social
security, as well as integration and the rights of foreign citizens in Portugal, at a time when the
Agency for Integration, Migration and Asylum (AIMA) has completed one year of service (October
2024).

In 2024, the Ombudsman received 3,389 complaints related to the actions of AIMA, highlighting
delays in deciding on applications for residence permits; IT platform problems, contact difficulties
and problems in scheduling face-to-face appointment.
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